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OVERVIEW

 Survey was open from May 16 through August 8, 2016

 1,425 people responded to the survey

 Key Findings

– Fixing the existing system is most important to survey respondents

– Rapid Transit is where respondents would invest the largest share of 

funding

– Making service more reliable is the top priority for improving existing 

services

– New or extended Rapid Transit is the highest priority for providing new 

MBTA access for areas that are not currently served
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USING MBTA SERVICES
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INVESTMENT PRIORITIES
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INCREASING SYSTEM CAPACITY
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INCREASING BUS CAPACITY
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INCREASING RAPID TRANSIT CAPACITY
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INCREASING COMMUTER RAIL CAPACITY
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EXPANDING ACCESS TO MBTA SERVICES


